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Wellness and Resilience and
Its impact on Trust & Safety
Operations
Optimizing Wellness in the
Trust and Safety Industry
WATCH: Terrorism, extremism
and radicalization  

Module 1: Intro to T&S

Module 2:  Intro to T&S Part 2

WATCH

READ READ

The Guide to Trust and Safety:
Building Resilence

ENGAGE

READ

PLAY

https://zevohealth.sharepoint.com/sites/HealthWellbeing/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FHealthWellbeing%2FShared%20Documents%2FZAP%20Academy%2FWBS%20Core%20Modules%2FSupplementary%20Materials%2FOptimizing%2DWellness%2Din%2Dthe%2DTrust%2Dand%2DSafety%2DIndustry%2Epdf&parent=%2Fsites%2FHealthWellbeing%2FShared%20Documents%2FZAP%20Academy%2FWBS%20Core%20Modules%2FSupplementary%20Materials&p=true&ga=1
https://zevohealth.sharepoint.com/sites/HealthWellbeing/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FHealthWellbeing%2FShared%20Documents%2FZAP%20Academy%2FWBS%20Core%20Modules%2FSupplementary%20Materials%2FOptimizing%2DWellness%2Din%2Dthe%2DTrust%2Dand%2DSafety%2DIndustry%2Epdf&parent=%2Fsites%2FHealthWellbeing%2FShared%20Documents%2FZAP%20Academy%2FWBS%20Core%20Modules%2FSupplementary%20Materials&p=true&ga=1
https://drive.google.com/file/d/1vQHw8O4nfeJTvR0X7mypjmzaiyVPMMhk/view
https://zevohealth.sharepoint.com/:b:/s/HealthWellbeing/EWRoP7fpNsZEsalAl6bnQwwB-i4jeqeftMOcI0HPzalNmw?e=WoIWqQ
https://zevohealth.sharepoint.com/:b:/s/HealthWellbeing/EWjaHlUkLPhIjws1dOAwP_0B848O60LwCWeTScyi143fyQ?e=UkEBY1
https://www.zevohealth.com/blog/understanding-how-policy-impacts-content-moderator-wellbeing/
https://fieldofvision.org/shorts/the-moderators
https://www.tspa.org/curriculum/ts-curriculum/glossary/
https://docs.google.com/document/d/1Gx9lDmBz1k1WR8pqTBWelISW0h2niH-C3DOv0Fqkk5M/edit
https://www.activefence.com/blog/building-resilience-for-digital-first-responders/
https://trustandsafety.fun/


View of Social Contagion, from Suicide to Online Challenges to Eating
Disorders: Current Research and Harm Mitigation Strategies for Youth
Online 

The psychological impacts of content moderation on content
moderators: A qualitative study

Module 3: Critical Incident Management 

ENGAGE

Module 4: Critical Incident Management Part 2

WATCH

EXPLORE READ

LISTEN

https://drive.google.com/file/d/1vrEE1kjftvUKtwbE5oj8Q_7R6pjMWnCK/view
https://tsjournal.org/index.php/jots/article/view/145/61
https://www.researchgate.net/publication/374008778_The_psychological_impacts_of_content_moderation_on_content_moderators_A_qualitative_study
https://docs.google.com/document/d/1AMbZfkGPzDPHfKV1n7IGUCplLaWk2GJHxTkNC4N44Mw/edit
https://docs.google.com/presentation/d/1tzJUNB0fMNV5wQB0rjdc64slcNY_xHncZjPgyFm8huU/edit#slide=id.g24e0c17278c_0_667
https://www.wipro.com/content/dam/nexus/en/service-lines/business-process/latest-thinking/content-moderation.pdf
https://www.zevohealth.com/podcasts/moderator-resilience-supporting-trust-and-safety-teams-through-war-time/


Startle Response Qualitative Study

Mental Health Literacy: A Review of What It Is and Why It Matters

What is Trauma Informed Care? 

Module 5: Service Provision

Module 6: Service Provision Part 2

READ LISTEN

WATCH

https://osf.io/preprints/psyarxiv/ea9p4
https://www.researchgate.net/publication/326914360_Mental_Health_Literacy_A_Review_of_What_It_Is_and_Why_It_Matters
https://www.traumainformedcare.chcs.org/wp-content/uploads/Fact-Sheet-What-is-Trauma-Informed-Care.pdf
https://www.researchgate.net/publication/351417825_The_Psychological_Well-Being_of_Content_Moderators_The_Emotional_Labor_of_Commercial_Moderation_and_Avenues_for_Improving_Support
https://www.youtube.com/watch?v=A7j81UuTliI
https://www.zevohealth.com/podcasts/


Module 7 and 8: Mental Health Literacy

REFERENCE

REFERENCE

REFERENCE

Kolb’s Learning Theory

The Kirkpatrick Model

WATCH

https://files.eric.ed.gov/fulltext/ED614137.pdf
https://www.simplypsychology.org/learning-kolb.html
https://www.kirkpatrickpartners.com/the-kirkpatrick-model/
https://www.youtube.com/watch?v=aF63HHVbpQ8


Practice Guidelines for Clinical
Treatment of Complex Trauma;
Pages 140-147

Art Therapy in Humanistic
Psychiatry

Differences between STS & VT: Jenkins, SR & Baird, S. (2002)

Module 9: Non- Traditional Approaches

Module 10: Minimizing VT and STS as a
Wellbeing Specialist

Play this moderator game and follow with the
butterfly hug self-soothing technique:

READ

https://link.springer.com/article/10.1023/A:1020193526843
https://aztrauma.org/wp-content/uploads/2020/11/BlueKnot_Practice_Guidelines_2019.pdf
https://psychcentral.com/health/trauma-informed-mindfulness
https://www.sciencedirect.com/science/article/pii/S1877042811022312
https://www.youtube.com/watch?v=xUufXf_cTec
https://moderatormayhem.engine.is/


Further Reading
Intro to Trust & Safety- Intelligence in T&S lecture- 04 Inbal Goldberger.mp4
- Google Drive 

Australias eSafety Commissioner- eSafety Commissioner.mp4 - Google
Drive 

Exercise: Find the 10 largest fines - GDPR Enforcement Tracker - list of GDPR
fines  

TSF: Improving society’s understanding of Trust and Safety Field- Trust and
Safety Foundation Project – Improving society's understanding of trust and
safety 

Book: "Behind the Screen: Content Moderation in the Shadows of Social
Media" by Sarah T. Roberts- Behind the Screen: Content Moderation in the
Shadows of Social Media: Amazon.co.uk: Roberts, Sarah T.: 9780300235883:
Books 

Misinformation- 02 Sarah Shirazyan rev.mp4 - Google Drive 

How AI will turbocharge misinformation — and what we can do about it
(axios.com) 

Book: "The Body Keeps the Score: Brain, Mind, and Body in the Healing of
Trauma" by Bessel van der Kolk-The Body Keeps the Score: Brain, Mind, and
Body in the Healing of Trauma: Amazon.co.uk: Bessel van der Kolk, M.D.:
9780143127741: Books

Trust and safety tycoon game- Trust & Safety Tycoon (trustandsafety.fun) 

Book- The Drama of the Gifted Child: The Search for the True Self" by Alice
Miller 

Book: On Being a Therapist

Coaching different learning styles- Coaching to Your Client's Learning Style -
International Coaching Federation 

Barriers to engagement- What barriers do you face when coaching adult
learners in leadership development? (linkedin.com) 

https://drive.google.com/file/d/1pjsrJxWQkv722YeqAU6wNajekc3um4S3/view
https://drive.google.com/file/d/1pjsrJxWQkv722YeqAU6wNajekc3um4S3/view
https://drive.google.com/file/d/1KUqjd1mf2G-YeYpB0P1H9ToGMbXOPoPc/view
https://drive.google.com/file/d/1KUqjd1mf2G-YeYpB0P1H9ToGMbXOPoPc/view
https://www.enforcementtracker.com/
https://www.enforcementtracker.com/
https://trustandsafetyfoundation.org/
https://trustandsafetyfoundation.org/
https://trustandsafetyfoundation.org/
https://www.amazon.co.uk/Behind-Screen-Content-Moderation-Shadows/dp/0300235887
https://www.amazon.co.uk/Behind-Screen-Content-Moderation-Shadows/dp/0300235887
https://www.amazon.co.uk/Behind-Screen-Content-Moderation-Shadows/dp/0300235887
https://drive.google.com/file/d/1aWOFZ92RAyAyfELRsHnRu0Z0h4cLcLlH/view
https://www.axios.com/2023/07/10/ai-misinformation-response-measures?ref=everythinginmoderation.co
https://www.axios.com/2023/07/10/ai-misinformation-response-measures?ref=everythinginmoderation.co
https://www.amazon.co.uk/Body-Keeps-Score-Healing-Trauma/dp/0143127748
https://www.amazon.co.uk/Body-Keeps-Score-Healing-Trauma/dp/0143127748
https://www.amazon.co.uk/Body-Keeps-Score-Healing-Trauma/dp/0143127748
https://trustandsafety.fun/
https://books.google.ie/books?id=aitTEAAAQBAJ&lpg=PP1&ots=eT0s48leZg&dq=Kottler%2C%20J.A..%20(2017).%20On%20Being%20a%20Therapist%20(5th%20Ed.).%20New%20York%2C%20NY%3A%20Oxford%20University%20Press&lr&pg=PP1#v=onepage&q&f=false
https://coachingfederation.org/blog/coaching-clients-learning-style
https://coachingfederation.org/blog/coaching-clients-learning-style
https://www.linkedin.com/advice/1/what-barriers-do-you-face-when-coaching-adult-yvsvf
https://www.linkedin.com/advice/1/what-barriers-do-you-face-when-coaching-adult-yvsvf

