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Module 1: Intro to T&S
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Understanding How Policy Impacts Content Moderator

Module 2: Intro to T&S Part 2

¢ Wellness and Resilience and
Its impact on Trust & Safety
Operations

e Optimizing Wellness in the
Trust and Safety Industry

e WATCH: Terrorism, extremism
and radicalization

Weleome to Trust & Safety Tyeoon!

You will be tasked with growing the Trust & Safety tearn at a social media startup and
navigating a series of difficult dilemmas. Get ready to make tough moderation decisions,
shape platform policies, and invest in your team as the company scales from small startup
te IPO.

Yaur progress is automatically saved $o you can clase the game and return at any time,
This game isn't timed, so feel free to read the options carefully before making each
decision. It takes about an hour to play. Good luek!

Click continue to join the company and meet the CEQ...

The Guide to Trust and Safety:
Building Resilence

'd

ontributor: Shalby Grossman
Exercise: Content moderation and the pandemic

Note for instruciors: This exercise works well for in-class small-group discussion.

Platfarms currently combine autemated conlent maderation methods with human review. When
the pandemic began, platforms acknowledged that they would have fo rely more on automated
reviow, as moderatens can'l laok at content in their homes, for privacy reasons, and for safety
reasons ofices opened at only Emited capacity. Platforms acknowledged this increased reliance
on automation would lead 10 more ermors,

Imagine you worked at YouTube at the start of the pandemic. You know you will have reduced
staffing for the pext few rmanths, What type of conten! wauld you priaritize fee your lirmilad
Ivumian reviewers? Will you make this decision based on severily of abuse type, of by precision
«of automated methods across abuse types (eg maybe automation has higher precision for
detecting violent content v. misinformation), or by some other metric? What will be the
downsides of your decision?
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https://zevohealth.sharepoint.com/sites/HealthWellbeing/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FHealthWellbeing%2FShared%20Documents%2FZAP%20Academy%2FWBS%20Core%20Modules%2FSupplementary%20Materials%2FOptimizing%2DWellness%2Din%2Dthe%2DTrust%2Dand%2DSafety%2DIndustry%2Epdf&parent=%2Fsites%2FHealthWellbeing%2FShared%20Documents%2FZAP%20Academy%2FWBS%20Core%20Modules%2FSupplementary%20Materials&p=true&ga=1
https://zevohealth.sharepoint.com/sites/HealthWellbeing/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FHealthWellbeing%2FShared%20Documents%2FZAP%20Academy%2FWBS%20Core%20Modules%2FSupplementary%20Materials%2FOptimizing%2DWellness%2Din%2Dthe%2DTrust%2Dand%2DSafety%2DIndustry%2Epdf&parent=%2Fsites%2FHealthWellbeing%2FShared%20Documents%2FZAP%20Academy%2FWBS%20Core%20Modules%2FSupplementary%20Materials&p=true&ga=1
https://drive.google.com/file/d/1vQHw8O4nfeJTvR0X7mypjmzaiyVPMMhk/view
https://zevohealth.sharepoint.com/:b:/s/HealthWellbeing/EWRoP7fpNsZEsalAl6bnQwwB-i4jeqeftMOcI0HPzalNmw?e=WoIWqQ
https://zevohealth.sharepoint.com/:b:/s/HealthWellbeing/EWjaHlUkLPhIjws1dOAwP_0B848O60LwCWeTScyi143fyQ?e=UkEBY1
https://www.zevohealth.com/blog/understanding-how-policy-impacts-content-moderator-wellbeing/
https://fieldofvision.org/shorts/the-moderators
https://www.tspa.org/curriculum/ts-curriculum/glossary/
https://docs.google.com/document/d/1Gx9lDmBz1k1WR8pqTBWelISW0h2niH-C3DOv0Fqkk5M/edit
https://www.activefence.com/blog/building-resilience-for-digital-first-responders/
https://trustandsafety.fun/

Module 3: Critical Incident Management

e View of Social Contagion, from Suicide to Online Challenges to Eating
Disorders: Current Research and Harm Mitigation Strategies for Youth

Online

¢ The psychological impacts of content
moderators: A qualitative study

moderation on content

ENcacE B

Online Hate Speech

Ina Ka

ova, University of Massachusetis Lowell
Q- 3. Yao, Lamar University
Mark Schnelder [CASL. UPenn), Theodora Skeadas

Contributor: .. Yao
Exorciso tille: Harassment and hate spesch noxus

For the last 15 minutes of a class on harassment and hate speech, ask students to de a
frow-write on the relationship between harassment and hate speech (5 minutes). Thon have
thaem moot with a classmate and compare their responses (5 minutes). Then come back
together as a class and ask some sludents to share themes from thelr discussion.

Contributor; Q.. Yag
Exerciza tile: Branslorming harassment or hate spaach policies

Pul students into small groups, and hive them pick ong onling platform, (Example platforms:
Facebook, Twitter, Instagram, Pinterest, Snapchat, or YouTube.) The students should imagine
they are platiorm usars, and they shauld brainstorm what kind of guidesines thay would want tha
plationm to have on either harassmant or hate speech, This exercise would work well at the star

of chigs,

Module 4: Critical Incident Management Part 2

EPISODE 55
SHAUNA FARRELL

WITH DR. MICHELLE TEO &

y

Moderator Resilience: Supporting Trust and
Safety teams through war time

\NT
- 7

EXPLORE 4

Wellbeing of Content Moderators

Apama §, Balasundaram,
Bindiya L. Raghunath,
Jayshree Sarda, WIPRD

TEACHING CONSORTIUM «

A

Moderation

The art and science of
making the internet safe
and useful again
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https://drive.google.com/file/d/1vrEE1kjftvUKtwbE5oj8Q_7R6pjMWnCK/view
https://tsjournal.org/index.php/jots/article/view/145/61
https://www.researchgate.net/publication/374008778_The_psychological_impacts_of_content_moderation_on_content_moderators_A_qualitative_study
https://docs.google.com/document/d/1AMbZfkGPzDPHfKV1n7IGUCplLaWk2GJHxTkNC4N44Mw/edit
https://docs.google.com/presentation/d/1tzJUNB0fMNV5wQB0rjdc64slcNY_xHncZjPgyFm8huU/edit#slide=id.g24e0c17278c_0_667
https://www.wipro.com/content/dam/nexus/en/service-lines/business-process/latest-thinking/content-moderation.pdf
https://www.zevohealth.com/podcasts/moderator-resilience-supporting-trust-and-safety-teams-through-war-time/

Module 5: Service Provision

The Psychological Well-Being of Content Moderators
The Emational Labor of Commercial Maderation and Avwenues for Impraving Support

Miriah Steiger Timir J. Bharucha Subrit Venkatagiri
Tasklls and 51, Mary’s Univensity Tanklls and 55 Mary's Univerity Department of Computer Scienan
enisiahs Hemkr bt Virginia Tech
nkeritigatedu
Martin J. Ried] Matthew Lease
Schioal of Jowmmalism and Media School of Informalion
University of Tecas at Auastin Unirversity of Toas at Austin
martmsicdi@ulesaseda mlidtrras edu
ABSTRACT miedia planforss’s tesma of serviee and comsrusaty guideline (99,
An estimated 100,000 people wark todyy a8 commercial conbent &7, 32%]. While mast UGC pouts are categorined as benign. Lage
meoderutors. These mideralors ave often expesed 10 disturbing con- ammunts of on-complians test. image. sudio. sad video coazent
temt, which can lead 10 luting peychologeal and emetional dis- aa ko posted. T highlight the scale of this problem [155]. 160,000
treus, This Bleratese review izventigates moderston” prychological rmmmnuaz:mwmm:;?u:ﬂ:wwu on
Arawing involving brasms wocgle Dirive, Photos, sad Blogger |20]. and Faccbook nrmsoved ar . .
ot o it e esandng o oy i PSS Wl iy e o Inside the Role: What It Means to Be a Wellbeing
ot mevheanlims Wit latvidere svillmas-infrvosnilons o viedent combent in the first quaster of 2048 [48] . .
e b peogrint s echastogio appoouchen s, Non-comsplint puts range feo coeght Inringermcnt ad Expert in Content Moderation
2 - 7 o revivaal swaech b phuconity biwy. vach as nrofin:

Startle Response Qualitative Study

Module 6: Service Provision Part 2

Mental Health Literacy: A Review of What It Is and Why It Matters

What is Trauma Informed Care?

warcr

From Healthcare
to T&S

December 12, 2023
9:00 - 10:00 AM PT
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https://osf.io/preprints/psyarxiv/ea9p4
https://www.researchgate.net/publication/326914360_Mental_Health_Literacy_A_Review_of_What_It_Is_and_Why_It_Matters
https://www.traumainformedcare.chcs.org/wp-content/uploads/Fact-Sheet-What-is-Trauma-Informed-Care.pdf
https://www.researchgate.net/publication/351417825_The_Psychological_Well-Being_of_Content_Moderators_The_Emotional_Labor_of_Commercial_Moderation_and_Avenues_for_Improving_Support
https://www.youtube.com/watch?v=A7j81UuTliI
https://www.zevohealth.com/podcasts/

Module 7 and 8: Mental Health Literacy
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TOOLKIT 1

ADULT LEARNING
Planning Framework

Shauna Harps, PRD
Amy Lamitie

Kolb’s Learning Theory
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LEARNING 7/
BY DOING /)
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https://files.eric.ed.gov/fulltext/ED614137.pdf
https://www.simplypsychology.org/learning-kolb.html
https://www.kirkpatrickpartners.com/the-kirkpatrick-model/
https://www.youtube.com/watch?v=aF63HHVbpQ8

Module 9: Non- Traditional Approaches
READ_

Trauma-Informed Mindfulness: A

Guide

oS Practice Guidelines for Clinical
A trauma-based appreach can make mindfulness more T reatm ent Of CO m plex T rau ma;
accessible to those who I\avj expenenced trauma. Pq g es ]40 _ ] 47

Art Therapy in Humanistic
Psychiatry

Module 10: Minimizing VT and STS as a
Wellbeing Specialist

Differences between STS & VT: Jenkins, SR & Baird, S. (2002)

Play this moderator game and follow with the
butterfly hug self-soothing technique:

moderater
- 1Y
A Content Moderation Game

*“ Engine
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https://link.springer.com/article/10.1023/A:1020193526843
https://aztrauma.org/wp-content/uploads/2020/11/BlueKnot_Practice_Guidelines_2019.pdf
https://psychcentral.com/health/trauma-informed-mindfulness
https://www.sciencedirect.com/science/article/pii/S1877042811022312
https://www.youtube.com/watch?v=xUufXf_cTec
https://moderatormayhem.engine.is/
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Further Reading

Intro to Trust & Safety- Intelligence in T&S lecture- 04 Inbal Goldberger.mp4
- Google Drive

Australias eSafety Commissioner- eSafety Commissioner.mp4 - Google
Drive

Exercise: Find the 10 largest fines - GDPR Enforcement Tracker - list of GDPR
fines

TSF: Improving society’s understanding of Trust and Safety Field- Trust and
Safety Foundation Project — Improving society's understanding of trust and
safety

Book: "Behind the Screen: Content Moderation in the Shadows of Social
Media" by Sarah T. Roberts- Behind the Screen: Content Moderation in the
Shadows of Social Media: Amazon.co.uk: Roberts, Sarah T.: 9780300235883:
Books

Misinformation- 02 Sarah Shirazyan rev.mp4 - Google Drive

How Al will turbocharge misinformation — and what we can do about it
(axios.com)

Book: "The Body Keeps the Score: Brain, Mind, and Body in the Healing of
Trauma” by Bessel van der Kolk-The Body Keeps the Score: Brain, Mind, and
Body in the Healing of Trauma: Amazon.co.uk: Bessel van der Kolk, M.D.:
9780143127741: Books

Trust and safety tycoon game- Trust & Safety Tycoon (trustandsafety.fun)

Book- The Drama of the Gifted Child: The Search for the True Self" by Alice
Miller

Book: On Being a Therapist

Coaching different learning styles- Coaching to Your Client's Learning Style -
International Coaching Federation

Barriers to engagement- What barriers do you face when coaching adult
learners in leadership development? (linkedin.com).
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https://drive.google.com/file/d/1pjsrJxWQkv722YeqAU6wNajekc3um4S3/view
https://drive.google.com/file/d/1pjsrJxWQkv722YeqAU6wNajekc3um4S3/view
https://drive.google.com/file/d/1KUqjd1mf2G-YeYpB0P1H9ToGMbXOPoPc/view
https://drive.google.com/file/d/1KUqjd1mf2G-YeYpB0P1H9ToGMbXOPoPc/view
https://www.enforcementtracker.com/
https://www.enforcementtracker.com/
https://trustandsafetyfoundation.org/
https://trustandsafetyfoundation.org/
https://trustandsafetyfoundation.org/
https://www.amazon.co.uk/Behind-Screen-Content-Moderation-Shadows/dp/0300235887
https://www.amazon.co.uk/Behind-Screen-Content-Moderation-Shadows/dp/0300235887
https://www.amazon.co.uk/Behind-Screen-Content-Moderation-Shadows/dp/0300235887
https://drive.google.com/file/d/1aWOFZ92RAyAyfELRsHnRu0Z0h4cLcLlH/view
https://www.axios.com/2023/07/10/ai-misinformation-response-measures?ref=everythinginmoderation.co
https://www.axios.com/2023/07/10/ai-misinformation-response-measures?ref=everythinginmoderation.co
https://www.amazon.co.uk/Body-Keeps-Score-Healing-Trauma/dp/0143127748
https://www.amazon.co.uk/Body-Keeps-Score-Healing-Trauma/dp/0143127748
https://www.amazon.co.uk/Body-Keeps-Score-Healing-Trauma/dp/0143127748
https://trustandsafety.fun/
https://books.google.ie/books?id=aitTEAAAQBAJ&lpg=PP1&ots=eT0s48leZg&dq=Kottler%2C%20J.A..%20(2017).%20On%20Being%20a%20Therapist%20(5th%20Ed.).%20New%20York%2C%20NY%3A%20Oxford%20University%20Press&lr&pg=PP1#v=onepage&q&f=false
https://coachingfederation.org/blog/coaching-clients-learning-style
https://coachingfederation.org/blog/coaching-clients-learning-style
https://www.linkedin.com/advice/1/what-barriers-do-you-face-when-coaching-adult-yvsvf
https://www.linkedin.com/advice/1/what-barriers-do-you-face-when-coaching-adult-yvsvf

